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Happy Birthday

"You can't deny laughter; when it comes, it plops
down in your favorite chair and stays as long as it

wants." ~ Stephen King
@ Kara Upton Nov 2nd
@ Russ Kemner Nov 5th
@ Gerard Lee Nov 7th
@ Russ McNeeley Nov 9th
@ Teresa Dahl Nov 13th
@ Mitchell Pilon Nov 14th
< Ramon Cortez Nov 18th
@ Derek Dietrich Nov 19th
@ Sherry Delcamp Nov 29th
Happy Anniversary

"Believe in yourself, your neighbors, your work,
your ultimate attainment of more complete
happiness. It is only the farmer who faithfully
plants seeds in the Spring, who reaps a harvest in

Autumn.”~ B. C. Forbes
® Dana Haugstad 2 Yrs Nov 26th
@ Teresa Dahl 3Yrs Nov 14th
& Tom Denser 6 Yrs Nov 4th
©® Ronda Schmitten 6 Yrs Nov 4th
© Donn Torgerson 6 Yrs Nov 10th
@ Dave Dewey 7 Yrs Nov 25th
@ Russ Wallace 7 Yrs Nov 25th
@ Liz Rasmussen 16 Yrs Nov 9th
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National Truck Driver Appreciation
Week
November 1st through the 7th

Every day is a good day for carriers and fleet owners
to show how much they appreciate the men and
women who drive for them. If trucking companies
need any more prompting to “do the right thing,”
they’ll have it Nov. 1-7 during National Truck Driver
Appreciation Week 2009. Founded by the American
Trucking Associations, NTDAW *“celebrates the 3.5
million professional truck drivers delivering life’s
essentials across the country every day.”

This year’s celebration coincides with the start of the
busy holiday shipping season. The ATA, other
trucking organizations and countless carriers and truck
stops across the country will mark the week with
special events and gifts to honor the professional
driver and remind the public that everything they rely
on daily is delivered by a truck driver.

“ATA is proud to continue the tradition of National
Truck Driver Appreciation Week,” says ATA
President and CEO Bill Graves. “The trucking industry
values the men and women who safely deliver not only
our food, medicine and clothing, but also items like the
movies you watch at the movie theater. This week is a
time where companies, customers and the American
family can show their appreciation and honor all
drivers and their families.”

There are over 3.5 million professional truck drivers
nationwide — delivering the goods U.S. consumers
need every day of the year. Logging over 432 billion
miles per year, trucks delivered 10.7 billion tons of
freight in 2007, or 69 percent of total U.S. freight
tonnage.

SPD Drivers: in appreciation of all that you do, we
will have gifts for you to pick up in the Safety
Department, starting Wednesday. We will also be
providing lunch, on Thursday. Thank you for all of
your hard work and dedication.



Ask The Law™ -
October 2009

Questions about SafeStat Scores, On-Duty
Not Driving Time & More Answered by
Law Enforcement Officials (as of October
2009)

Warning: Laws are subject to change without notice. These
interpretations were made on September 10, 2009

Brought to you as a public service by Ol’ Blue,

USA and 10-4. Submit your questions to
www.askthelaw.org

UPCOMING TRUCK SHOW LATINO

Visit our Ol Blue, USA “Safety Center”™ October 17 & 18 in
Pomona, California at The Truck Show Latino. Read more
about this event and other activities on our website at
www.safetytour.org.

LOGGING ON-DUTY NOT DRIVING TIME

Q: Do the “on-duty not driving” hours count as driving hours
toward the 70-hours in 8 days? Thank you so much — Victor in
California

A: Provided by Officer James Portilla, California
Highway Patrol, Commercial Vehicle Section,
Sacramento, California: Title 49 Code of the Federal
Regulations Part 395 specifically states that a driver cannot
drive after being “on duty” for 70 hours in an eight day
consecutive period. All time a driver spends on-duty not
driving and on-duty driving counts towards the 70-hour work
week in an eight day consecutive period. The regulation does
allow a driver to reset a 70-hour work week in an eight day
consecutive period by taking 34 or more consecutive hours off

duty.

IMPORTANCE OF SAFESTAT SCORES

Q: I currently work as a company driver for a company (DOT
#xxxxxx) that has great SafeStat scores but have been looking
into becoming an owner operator and leasing on with a
different company (DOT #xxxxxx) that does not have a very
good SafeStat score. If I lease on with the carrier with a poor
SafeStat score, what effect will that have on me and how often
will I get pulled in for inspections just because of the
company’s poor score? Thanks — Lyle in Wisconsin

A: Provided by Senior Trooper Monty Dial (Ret.), Texas
Highway Patrol, Commercial Vehicle Enforcement
Division, Garland, Texas: It is not my place to recommend
one company over the other, but since you included the DOT
numbers for both of the motor carriers, I went to FMCSA’s
website and looked under Safety & Security, and here is what
I found. Your current company has an ISS (Inspection

Selection System) score in the low 20’s. The company you are
looking at going to have an ISS score in the high 90's. The
ISS score is used at roadside to select which trucks are going
to be stopped and inspected. Your current company has
Driver Scores of 13 and Vehicle Scores of 3.8. The company
you are looking at going to has Driver Scores of 95 and Vehicle
Scores of 68. Your current company has had a Compliance
Review and received a “Satisfactory” rating. The company you
are looking at going to has never had a Compliance Review
and thus is not rated. Something else you are going to have
to consider is the fact that under current FMCSA regulations, a
company’s ability to stay in business is based on the
Compliance Review process. Starting in 2010, FMCSA is
moving to a new system. CSA 2010 is going to be based
solely on the Roadside Inspections. If a company receives
Roadside Inspections with a lot of violations listed, this could
have an impact on the company’s ability to stay in business
unless they make a lot of changes. Some companies have the
ability to make the changes while others cannot, which could
result in the company being given an Order to Cease
Operations. I do not know how often you are stopped
roadside and inspected with your current company, but if you
do decide to go to the other company, plan on getting stopped
a whole lot more. Now with all of that being said, I am not a
driver, so the decision is going to have to be made by you and
you alone. Some of the decisions you are going to have to
make are these: is it worth going to another company only to
spend a lot more time getting inspected; is it worth making
this major investment only to find out in the next year or two
that FMCSA issues an Order to Cease Operation because the
company cannot make the required changes to comply with
the DOT regulations; and finally, how much more money will
you be making knowing that you will now have to be paying
for everything? When I was working the road, I talked with a
lot of drivers who talked about one day being able to join the
ranks of owner-operators. I also talked to a lot of current
owner-operators who had made the move but regretted it.
Every one of them talked about how much more difficult it was
to make ends meet. They also felt that being an owner-
operator they were being nickeled and dimed to death. Ido
not know what your current financial situation is, but be sure
and do your homework. Know exactly what you are up
against. If you do make the decision to join the ranks as an
owner-operator, I wish you all the best and hope you have
made the right decision.

~ The Ask The Law™ programs are an ongoing educational
effort between OI’ Blue, USA™ and commercial law
enforcement agencies. Founded in 1986, Ol Blue, USA is a
non-profit organization dedicated to highway safety education
and to improving relations between the motoring public, law
enforcement and commercial drivers. “"Ask The Law” is a
registered trademark of Ol’ Blue, USA. This column is
copyrighted by OI’ Blue, USA. Warning: Laws are subject
to change without notice. These interpretations were
made on 9/10/09.

Copyright © 2009 10-4 Magazine® and Tenfourmagazine.com
PO Box 7377 Huntington Beach, CA, 92615 tel. (714) 378-9990 fax (714)
962-8506


http://www.askthelaw.org/
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@ Bravo/s!

I would like to give kudos Lisa U for helping me with
the unbilled report! I would not have been able to
finish in such a short amount of time without her.

I'd like to Bravo you Dana, for being so Bravolicious

Tracking Your Miles
Correctly!

To accurately track miles on your trips, we will now
need the following information on your trip packs.

You will now need to have a city and state starting
point and a city and state ending point.

If you have a trip that leaves the yard here and ends in
Tulsa OK that is what it should say.

IF you are then dispatched to pick in Wichita KS, your
new trip will start in Tulsa OK - NOT Wichita KS.

We need to start tracking dead head miles on each trip.
If there are any specific notes that need to be known,
please document them on your load sheet.

Please be very specific on your notes so we can
document everything.

Thanks so much for your help.

If you have any questions please feel free to send a
qualcom or stop in and talk to Dana, Steve or Dave.
Thanks

HOLIDAY TRIP PACK CUT OFF SCHEDULE
AND OFFICE CLOSURE SCHEDULE

For 12/01/09 Pay Day

The office will be closed for Thanksgiving on 11/26 AND
11/27 Trip Pack Cut Off will be Monday November 23at at
9:00 a.m

For 01/01/10 Pay Day

The office will be closed for Christmas Day 12/25

Trip Pack Cut Off will be Tuesday December 22nd at 5:00
p.m ~ Thank you!
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The owhy behi
with the new macros for
QUALCOMM

As you all know our number one customer is the Boeing
Company. Boeing has introduced a new computer system
that is linked with our computer system. With this
introduction, there have been new policies and procedures
put in place to ensure these systems can talk to one another.
Now that Boeing has introduced SPD to this system, we
will now make it available on our website so ALL of our
customers can track their loads. This is where the new
macros for QUALCOMM take place. It is imperative that
you utilize and understand each and every macro.

Why is this so important? Boeing is tracking each and
every load that they send thru this new Ryder system. Our
computer system updates Boeings system when you send in
each macro.

*Macro 1 — should be used every time you arrive at
either a pick or a drop

*Macro 2 — should be used every time a driver departs
a **PICK ONLY**. This is NOT to be used on a
drop.

*Macro 4 — should be used every time a driver departs
a **DROP ONLY**, This is NOT to be used on a
pick up.

Also, we will need everyone in compliance by
NOVEMBER 13th or you will not be able to receive a
dispatch until this process is complete. Please make
sure that the invoice/trip numbers are typed in
correctly. It will not mark your load if the number is
even off by one.

If you have any questions regarding this, PLEASE ask
Dan, Dave, Dana and or Steve. We would love to help
and this has to be done!

To All Trucks
With Out QUALCOMM.

We are now requiring you to call into dispatch with
your location twice a day. This needs to be done first
thing in the morning, and again late in the afternoon.
Our computer system now requires us to track the
daily location of all trucks. Thank you in advance.



YOUR INVITED TO PARTICIPATE IN
NOPERATI ON CHRI

This is a quick and easy way to make a positive
difference in the life of one of the many children in
need all around the world.

Since 1993 Operation Christmas Child has hand
delivered more than 69 MILLION shoebox gifts to
needy children around the world.

Go to www.samaritanspurse.org for a lot more
information.

The following page has the easy “how to” info needed
for your shoebox!

If you have any questions you can contact Lisa
Upton in your fabulous Payroll Department! J

Ok, so now you want to participate by filling a
shoebox YEAH!! Just bring your filled box to Lisa
Upton no later than Friday November 20™ at 4:00 pm

The filled boxes will then be delivered to a central
drop off location in Lake Stevens where they will then
be shipped to Operations Christmas Child’s operations
center for distribution around the world.

Remember: the FINAL day to get them in is Friday
November 20" at 4:00 pm.

Thank you and Happy Holidays!

How to Pack a Shoe Box:

1. SHOE BOX

Use an empty shoe box (standard size, please) or a small
plastic container. You can wrap the box (lid separately), but
wrapping is not required. Most importantly, pray for the
child who will receive your gift.

S TOMA

2. BOY OR GIRL?

Determine whether your gift will be for a boy or a girl, and
the child’s age category: 2-4, 5-9, or 10-14. Cut out the
appropriate boy/qgirl label. Mark the correct age category on
the label, and tape the label to the top of your box.

3. Fl | HASIFTS
SFiII tgzlﬁ\g/w-lih ariety of gifts that will bring delight to a

child. Use the gift ideas provided on the bottom of this
page.

4. INCLUDE YOUR DONATION

Please donate $7 or more for each shoe box you prepare to
help cover shipping and other project costs. Place it in an
envelope on top of the gift items inside your box. If you or
your family are preparing more than one shoe box, please
make one combined donation.

5. DROP OFF
Place a rubber band around each closed shoe box and drop
it off at Lisa Upton's Desk no later than November 20th.

GIFT IDEAS:

TOYS

Small cars, balls, dolls, stuffed animals, kazoos,
harmonicas, yo-yos, jump ropes, small Etch A Sketch®,
toys that light up or make noise (with extra batteries),
Slinky®, etc.

SCHOOL SUPPLIES

Pens, pencils and sharpener, crayons or markers, stamps
and ink pad sets, writing pads or paper, solar calculators,
coloring and picture books, etc.

HYGIENE ITEMS
Toothbrush, toothpaste, mild bar soap (in a plastic bag),
comb, washcloth, etc.

OTHER

Hard candy and lollipops (please double bag all candy),
mints, gum, T-shirts, socks, ball caps; sunglasses, hair clips,
toy jewelry, watches, flashlights (with extra batteries)

A PERSONAL NOTE

In a separate envelope, you may enclose a note to the child
and a photo of yourself or your family. (If you include your
name and address, the child may write back.)

DO NOT INCLUDE:

Used or damaged items; war-related items such as toy guns,
knives or military figures; chocolate or food; out-of-date
candy; liquids or lotions; medications or vitamins;


http://www.samaritanspurse.org/

breakable items such as snow globes or glass containers;
aerosol cans.

BUTTERBALL TURKEY TALK-LINE

Over the years, the Butterball Turkey Talk-Line staff has
had their share of memorable calls -- inquiries that stand out
from the crowd because they're heartwarming or amusing.
We asked some of the veteran staff members to tell us their
favorites; plus, we rounded up a bunch of our own personal
favorites from the Talk-Line archives.

It’s hard to beat the call from a trucker who planned to
cook his Thanksgiving turkey on the engine of his truck
("Will it cook faster if | drive faster?"), but some of these
come pretty close. Warning: do not attempt to adjust your
screen -- these are real incidents, true stories -- from the
front lines!

* Home alone, a Kentucky woman was in the doghouse
when she called the Butterball Turkey Talk-Line. While
preparing the turkey, her Chihuahua jumped into the bird's
body cavity and couldn't get out. She tried pulling the dog
and shaking the bird, but nothing worked. She and the dog
became more and more distraught. After calming the
woman down, the Talk-Line home economist suggested
carefully cutting the opening in the cavity of the turkey
wider. It worked and Fido was freed!

* Taking turkey preparation an extra step, a Virginian
wondered, "How do you thaw a fresh turkey?" The Talk-
Line staffers explained that fresh turkeys aren't frozen and
don't need to be thawed.

* A Southern woman called to comment, "On Thanksgiving
Day, the Butterball Turkey Talk-Line is more important
than the President. He can take the day off, but the Talk-
Line staff can't." (The Butterball Turkey Talk-Line is open
Thanksgiving Day, 6 a.m. to 6 p.m., Central Standard
Time.)

* Thanksgiving Dinner on the run. A woman called 1-800-
323-4848 to find out how long it would take to roast her
turkey. To answer the question, the Talk-Line home
economist asked how much the bird weighed. The woman
responded, "I don't know, it's still running around outside."

* White meat, anyone? A West Coast woman took turkey
preparation to extremes by scrubbing her bird with bleach.
Afterward, she called the Talk-Line to find out how to clean
off the bleach. To her dismay, she was advised to dispose of
the turkey.

* A young girl called on behalf of her mother who needed
roasting advice. To provide approximate roasting times, the
home economist asked what size the turkey was. Without

asking her mother the little girl paused, then replied,
"Medium."”

* A novice turkey-cooking chef wanted to know if the
yellow netting and wrapper around the turkey should be
removed before roasting. Envisioning a melted plastic
turkey blob, the home economist responded, "Yes," then
offered complete roasting directions.

P
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Extreme Evil Sudoku

3 2|5 1

8 1 2
6 4 | 2 1

HOW TO LIVEN UP THANKSGIVING DINNER
*Hold your nose while you eat.
*Recite the tragic and abusive conditions known to exist at
turkey farms.
*Mid-meal turn to mom and say, "See mom, | told you they
wouldn't notice, you were worried for nothing."




*Whenever someone at the table says a word beginning
with the letter R, make a loud "Buzzing noise.
*Suck your cranberry sauce loudly through a straw.



